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MEDCOM Patient Safety Program

• Mission
Establish an environment of trust, transparency, teamwork and communication to 

facilitate an interdisciplinary proactive approach to improving safety and 

preventing adverse events.

• Vision
An integrated, responsive and proactive Patient Safety Program that facilitates the 

critical concepts of a patient safety culture.

• Goals
– Engage leadership at all levels to foster a culture of Patient Safety

– Analyze AMEDD Patient Safety cultural elements to drive program 

initiatives

– Integrate teamwork concepts, knowledge, skills and attitudes to improve 

the quality of Patient Safety

– Provide facilities with meaningful and useful data to identify safe practices, 

to mitigate potential risks and hazards and to improve clinical outcomes

Slide 2 of 23



Patient Safety Reporting 

(PSR) System



Patient Safety Tools

1-Dec-10

BRIEFING OUTLINE

• PSR capabilities

• PSR implementation

• Overview of event reporting & report management 

pages

• Overview of reporting capabilities

PURPOSE: To provide an overview of the Patient Safety 

Reporting System
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PSR Capabilities

• Standardizes: Reporting for MTFs and across the enterprise

• Broadly applicable: Commercial Off-the-Shelf (COTS) 

reporting system

• Maintains confidentiality: Supports anonymous reporting

• Easily assessable: Web-based 

• Secure: Supports role-based security; CAC enforced (PSM, 

Reviewers)

• Simple to use: Intuitive point and click, drop downs, text for 

the user

• Promotes information sharing: Automates the non-

standardized paper-based systems
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DA Form 4106
Medical MSR

Dental MSR

PSR Capabilities
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• Limited Deployment - Apr to Sep 10

– Kimbrough AHC, Martin ACH, Madigan AMC

• Full Deployment 

– Started in Nov 10

– Will end in May 11

• Scheduled by RMC (with some overlap)

– NRMC – Nov 10 to Dec 10

– SRMC – Nov 10 to Feb 11

– WRMC – Jan 11 to Apr 11

– PRMC – Apr 11 to May 11

– ERMC – May 11

– DENCOM – Summer 11

PSR System Implementation
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• PSR Implementation Leadership Memo – Coming Soon

• Building the MTF Hierarchy

• Pre-Implementation Meetings (PIM) 

– 45, 30, and 15 day PIMs

• PSR Training 

– On-site

– Virtual – MHS Learn

• Status of MSR and JAMRS

• Monthly Reporting of PS Data

Patient Safety Reporting System
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Event Reporting Page (DIF 1)
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Event Reporting Page (DIF 1)
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Report Management Page (DIF 2)
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PSM and Reviewers – CAC Log-in
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Report Management Page (DIF 2)
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Report Management Page (DIF 2)
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Report Management Page (DIF 2)
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Report Management Page (DIF 2)
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Report Management Page (DIF 2)
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Report Management Page (DIF 2)
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Report Management Page (DIF 2)
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Standard Reports
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Design a Report
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Reports
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Questions ??

Army Patient Safety Center Webpage

https://www.qmo.amedd.army.mil/ptsafety/pts.htm
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